
FORM FOR PRODUCT COMPLAINT 

Trader: Belmil s. r. o., Norovce 152, 956 38 Norovce, Slovak Republic, Company ID: 53721781, VAT ID: 
SK2121469218, Phone: 0908 979 471 

Consumer:  

Name and Surname: …......................................................................................................................................... 

Address: …........................................................................................................................................................... 

Email: …................................................................................................................................................................ 

Phone Number: …................................................................................................................................................ 

Bank Account Number (IBAN): ............................................................................................................................ 

Product Being Complained About: ...................................................................................................................... 

Date of Order: ..................................................................................................................................................... 

Order / Invoice Number: ..................................................................................................................................... 

Description and Extent of Product Defects: ........................................................................................................ 

............................................................................................................................................................................. 

............................................................................................................................................................................. 

............................................................................................................................................................................. 

............................................................................................................................................................................. 

............................................................................................................................................................................. 

............................................................................................................................................................................. 

............................................................................................................................................................................. 

Proposed Solution: ..................................................................................................................................... 

Note: 

1. When exercising rights related to defects, it is advisable to attach the invoice. 
2. If the product has a visible defect, you may also attach photographs showing the defect clearly. 

Photo documentation can also be sent to our email address belmil@belmil.sk 

 

Date: ..................................     Consumer’s Signature: ............................................... 

 


